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CARGO MANAGEMENT REPORT For USC03                 SPECIALIZED CUSTOMER REQUIREMENTS SHARES (FEU)                                 Date: 12/01/2002 
                                                       01 September 2001 - 01 December 2002                                                       
                                                                                                                                                  
                                                                      AAFES                                                                       
                                                                          Lifted    Booked      New                                               
RI  ROUTE NAME                                         DIRECTION  SCAC       SCR       SCR       SCR     Total PERCENT                            
--  -------------------------------------------------- ---------- ---- --------- --------- --------- --------- -------                            
 1                                 US WEST COAST-JAPAN EXPORT     APLS    1172.5         5         5    1182.5    80 %                            
                                                                  MAEU       293         3         0       296    20 %                            
                                                                                                        1478.5                                    
                                                                                                                                                  
 1                               US WEST COAST-OKINAWA EXPORT     APLS    1812.5         5         6    1823.5    76 %                            
                                                                  MAEU       586         1         0       587    24 %                            
                                                                                                        2410.5                                    
                                                                                                                                                  
 1                         US WEST COAST-KOREA (SOUTH) EXPORT     APLS      2912         6         5      2923    76 %                            
                                                                  MAEU       908         0         0       908    24 %                            
                                                                                                          3831                                    
                                                                                                                                                  
 5                       US EAST COAST-CONT EUR/UK/IRE EXPORT     LYKL    3491.5        22      27.5      3541    39 %                            
                                                                  MAEU    5323.5        85      27.5      5436    61 %                            
                                                                                                          8977                                    
                                                                                                                                                  
 6                 US EAST COAST-EASTERN MEDITERRANEAN EXPORT     MAEU      10.5         0         0      10.5     8 %                            
                                                                  POCL       123         0         1       124    92 %                            
                                                                                                         134.5                                    
                                                                                                                                                  
 6                 US EAST COAST-WESTERN MEDITERRANEAN EXPORT     MAEU         6         0         0         6    28 %                            
                                                                  POCL      15.5         0         0      15.5    72 %                            
                                                                                                          21.5                                    
                                                                                                                                                  
11                       US GULF COAST-CONT EUR/UK/IRE EXPORT     LYKL     719.5      19.5         5       744    77 %                            
                                                                  MAEU       222         0         0       222    23 %                            
                                                                                                           966                                    
                                                                                                                                                  
12                 US GULF COAST-EASTERN MEDITERRANEAN EXPORT     MAEU         1         0         0         1    67 %                            
                                                                  POCL        .5         0         0        .5    33 %                            
                                                                                                           1.5                                    
                                                                                                                                                 
12                 US GULF COAST-WESTERN MEDITERRANEAN EXPORT     POCL         2         0         0         2   100 %                           
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CARGO MANAGEMENT REPORT For USC03                 SPECIALIZED CUSTOMER REQUIREMENTS SHARES (FEU)                                 Date: 12/01/2002 
                                                       01 September 2001 - 01 December 2002                                                       
                                                                                                                                                  
                                                                      AAFES                                                                       
                                                                                                                                                  
                            CUSTOMER SERVICE           DIRECTION  SCAC    MCC AWARD LIFTED+BOOKED   BALANCE PERCENT           
                            -------------------------- ---------  ---- ------------ ------------- --------- -------           
                            EC to East Med             EXPORT     MAEU            1         116.5             100%           
                                                       EXPORT     POCL           20            20             100%           
                                                                                                                                   
                            EC-ADRIATIC                EXPORT     MAEU            1         116.5             100%           
                                                       EXPORT     POCL            2             1         1    50%           
                                                                                                                                   
                            EC-Cont Europe             EXPORT     LYKL          273        1080.5             100%           
                                                       EXPORT     MAEU          965          1167             100%           
                                                                                                                                   
                            EC-West Med                EXPORT     MAEU            1           151             100%           
                                                       EXPORT     POCL            1             8             100%           
                                                                                                                                                                                                                                         
                            WC-Japan                   EXPORT     APLS          176           245             100%           
                                                       EXPORT     MAEU           10           190             100%           
                                                                                                                                   
                            WC-Okinawa                 EXPORT     APLS          314         285.5      28.5    91%           
                                                       EXPORT     MAEU           35         230.5             100%           
                                                                                                                                   
                            WC-So. Korea               EXPORT     APLS          500         607.5             100%           
                                                       EXPORT     MAEU           88           293             100%           
                                                                                                                                   
 
 
Notes:                                                                                                                             
1. Container only. Commercial container bookings only.                                                                             
2. Lifted includes containers with sail date reported in WPS, CSS or via EDI 315 transaction.                                                                                        
3. Booked includes containers booked by IBS which have not yet been reported as lifted. New bookings are excluded.                                                               
4. New bookings are bookings completed with the previous 7 days                                                                    
5. Minor routes with no route index assigned are excluded.                                                                         
6. SCR - Specialized Customer Requirements cargo.   
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CARGO MANAGEMENT REPORT For USC03                 SPECIALIZED CUSTOMER REQUIREMENTS SHARES (FEU)                                 Date: 12/01/2002 
                                                       01 September 2001 - 01 December 2002                                                       
                                                                                                                                                  
                                                                       DECA                                                                       
                                                                          Lifted    Booked      New                                               
RI  ROUTE NAME                                         DIRECTION  SCAC       SCR       SCR       SCR     Total PERCENT                            
--  -------------------------------------------------- ---------- ---- --------- --------- --------- --------- -------                            
 1                                 US WEST COAST-JAPAN EXPORT     APLS      1910         8         2      1920    76 %                            
                                                                  MAEU       609         1         1       611    24 %                            
                                                                                                          2531                                    
                                                                                                                                                  
 1                               US WEST COAST-OKINAWA EXPORT     APLS      1619         1         1      1621    76 %                            
                                                                  MAEU       521         0         0       521    24 %                            
                                                                                                          2142                                    
                                                                                                                                                  
 1                         US WEST COAST-KOREA (SOUTH) EXPORT     APLS    1227.5         0         1    1228.5    66 %                            
                                                                  MAEU     622.5         1         0     623.5    34 %                            
                                                                                                          1852                                    
                                                                                                                                                  
 5                       US EAST COAST-CONT EUR/UK/IRE EXPORT     LYKL     534.5         0         0     534.5     6 %                            
                                                                  MAEU      8252         3         1      8256    94 %                            
                                                                                                        8790.5                                    
                                                                                                                                                  
11                       US GULF COAST-CONT EUR/UK/IRE EXPORT     MAEU        24         0         0        24   100 %                            
                                                                                                            24                                    
                                                                                                                                                  
 
                              CUSTOMER SERVICE         DIRECTION  SCAC    MCC AWARD LIFTED+BOOKED   BALANCE PERCENT           
                              ------------------------ ---------- ---- ------------ ------------- --------- -------           
                              EC-Cont Europe           EXPORT     LYKL            1         288.5              100%           
                                                       EXPORT     MAEU            1          1539              100%           
                                                                                                                                   
                              WC-Japan                 EXPORT     APLS          394         324.5       69.5    82%           
                                                       EXPORT     MAEU           70         118.5              100%           
                                                                                                                                   
                              WC-Okinawa               EXPORT     APLS          290         294.5              100%           
                                                       EXPORT     MAEU           97            95         2     98%           
                                                                                                                                   
                              WC-So. Korea             EXPORT     APLS          272         177.5      94.5     65%           
                                                       EXPORT     MAEU           53            94              100%           
                                                                                                                                   
 
 
Notes:                                                                                                                             
1. Container only. Commercial container bookings only.                                                                             
2. Lifted includes containers with sail date reported in WPS, CSS or via EDI 315 transaction.                                                                                        
3. Booked includes containers booked by IBS which have not yet been reported as lifted. New bookings are excluded.                                                                                       
4. New bookings are bookings completed with the previous 7 days                                                                    
5. Minor routes with no route index assigned are excluded.                                                                         
6. SCR - Specialized Customer Requirements cargo.                                                                                  
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                                                                     1                                                             
CARGO MANAGEMENT REPORT For USC03                 SPECIALIZED CUSTOMER REQUIREMENTS SHARES (FEU)                                 Date: 12/01/2002 
                                                       01 September 2001 - 01 December 2002                                                       
                                                                                                                                                  
                                                                      DLA VM                                                                      
                                                                          Lifted    Booked      New                                               
RI  ROUTE NAME                                         DIRECTION  SCAC       SCR       SCR       SCR     Total PERCENT                            
--  -------------------------------------------------- ---------- ---- --------- --------- --------- --------- -------                            
 1                                 US WEST COAST-JAPAN EXPORT     APLS     612.5         0         0     612.5    66 %                            
                                                                  MAEU       317         0         0       317    34 %                            
                                                                                                         929.5                                    
                                                                                                                                                  
 1                               US WEST COAST-OKINAWA EXPORT     APLS     410.5         0         0     410.5    85 %                            
                                                                  MAEU        73         0         0        73    15 %                            
                                                                                                         483.5                                    
                                                                                                                                                  
 1                         US WEST COAST-KOREA (SOUTH) EXPORT     APLS     480.5         0         0     480.5    78 %                            
                                                                  MAEU     134.5         0         0     134.5    22 %                            
                                                                                                           615                                    
                                                                                                                                                  
 5                       US EAST COAST-CONT EUR/UK/IRE EXPORT     LYKL       647         0         0       647    64 %                            
                                                                  MAEU       357         0         0       357    36 %                            
                                                                                                          1004                                    
                                                                                                                                                  
 6                 US EAST COAST-WESTERN MEDITERRANEAN EXPORT     MAEU       7.5         0         0       7.5    12 %                            
                                                                  POCL      53.5         0         0      53.5    88 %                            
                                                                                                            61                                    
                                                                                                                                                  
 
                          CUSTOMER SERVICE             DIRECTION  SCAC MCC AWARD*** LIFTED+BOOKED   BALANCE PERCENT           
                          ---------------------------- ---------- ---- ------------ ------------- --------- -------                                 
       EC-Cont Europe               EXPORT     LYKL          145         258.5              100%           
                                                       EXPORT     MAEU           93           183              100%           
                                                                                                                                   
                          EC-West Med                  EXPORT     MAEU            2           7.5              100%           
                                                       EXPORT     POCL            6          21.5              100%           
                                                                                                                                   
                          WC-Japan                     EXPORT     APLS          132           239              100%           
                                                       EXPORT     MAEU           23          71.5              100%           
                                                                                                                                   
                          WC-Okinawa                   EXPORT     APLS           45         180.5              100%           
                                                       EXPORT     MAEU           15            38              100%           
                                                                                                                                   
                          WC-So. Korea                 EXPORT     APLS          111           179              100%           
                                                       EXPORT     MAEU           20          38.5              100%           
                                                                                                                                   
 
 
Notes:                                                                                                                             
1. Container only. Commercial container bookings only.                                                                             
2. Lifted includes containers with sail date reported in WPS, CSS or via EDI 315 transaction.                                                                                        
3. Booked includes containers booked by IBS which have not yet been reported as lifted. New bookings are excluded.                                                                                
4. New bookings are bookings completed with the previous 7 days                                                                    
5. Minor routes with no route index assigned are excluded.                                                                         
6. SCR - Specialized Customer Requirements cargo.                                                                                  
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CARGO MANAGEMENT REPORT For USC03                 SPECIALIZED CUSTOMER REQUIREMENTS SHARES (FEU)                                 Date: 12/01/2002 
                                                       01 September 2001 - 01 December 2002                                                       
                                                                                                                                                  
                                                                       DPV                                                                        
                                                                          Lifted    Booked      New                                               
RI  ROUTE NAME                                         DIRECTION  SCAC       SCR       SCR       SCR     Total PERCENT                            
--  -------------------------------------------------- ---------- ---- --------- --------- --------- --------- -------                            
 1                                 US WEST COAST-JAPAN EXPORT     APLS       335         0         0       335    60 %                            
                                                                  MAEU       226         0         0       226    40 %                            
                                                                                                           561                                    
                                                                                                                                                  
 1                               US WEST COAST-OKINAWA EXPORT     APLS       262         0         0       262    84 %                            
                                                                  MAEU        51         0         0        51    16 %                            
                                                                                                           313                                    
                                                                                                                                                  
 1                             US WEST COAST-SINGAPORE EXPORT     APLS       111         0         0       111   100 %                            
                                                                                                           111                                    
                                                                                                                                                  
 1                         US WEST COAST-KOREA (SOUTH) EXPORT     APLS       453         6         0       459    48 %                            
                                                                  MAEU       488         0         0       488    52 %                            
                                                                                                           947                                    
                                                                                                                                                  
 5                       US EAST COAST-CONT EUR/UK/IRE EXPORT     LYKL       234         0         0       234    24 %                            
                                                                  MAEU     742.5       4.5         0       747    76 %                            
                                                                                                           981                                    
                                                                                                                                                  
 6                          US EAST COAST-ADRIATIC SEA EXPORT     MAEU     106.5        .5         0       107    64 %                            
                                                                  POCL      58.5        .5         0        59    36 %                            
                                                                                                           166                                    
                                                                                                                                                  
 6                 US EAST COAST-EASTERN MEDITERRANEAN EXPORT     MAEU        13         0         0        13     3 %                            
                                                                  POCL       481         0         0       481    97 %                                      
              494                                    
                                                                                                                                                  
 6                 US EAST COAST-WESTERN MEDITERRANEAN EXPORT     MAEU       2.5         0         0       2.5     3 %                            
                                                                  POCL        74         0         0        74    97 %                            
                                                                                                          76.5                                    
                                                                                                                                                  
11                       US GULF COAST-CONT EUR/UK/IRE EXPORT     LYKL     170.5         0         0     170.5    98 %                            
                                                                  MAEU         4         0         0         4     2 %                            
                                                                                                         174.5                                    
                                                                                                                                                  
 
                         CUSTOMER SERVICE              DIRECTION  SCAC    MCC AWARD LIFTED+BOOKED   BALANCE PERCENT           
                         ----------------------------- ---------- ---- ------------ ------------- --------- -------           
                         EC-Adriatic                   EXPORT     MAEU           13          56.5              100%           
                                                       EXPORT     POCL           13          90.5              100%           
                                                                                                                                   
                         EC-Cont Europe                EXPORT     LYKL           58          98.5              100%           
                                                       EXPORT     MAEU           36          82.5              100%           
                                                                                                                                   
                         EC-West Med                   EXPORT     MAEU            1           120              100%           
                                                       EXPORT     POCL            1          16.5              100%           
                                                                                                                                   
                         WC-Japan                      EXPORT     APLS            1           135              100%           
                                                       EXPORT     MAEU            1            36              100%           
                                                                                                                                   



 6

                         WC-Okinawa                    EXPORT     APLS            1            44              100%           
                                                       EXPORT     MAEU            1             5              100%           
                                                                                                                                   
                         WC-Singapore                  EXPORT     APLS           18             8        10     44%           
                                                       EXPORT     MAEU            1             5              100%           
                                                                                                                                   
                         WC-So. Korea                  EXPORT     APLS           78            71         7     91%           
                                                       EXPORT     MAEU           21           115              100%           
                                                                                                                                   
 
 
Notes:                                                                                                                             
1. Container only. Commercial container bookings only.                                                                             
2. Lifted includes containers with sail date reported in WPS, CSS or via EDI 315 transaction.                                                                                        
3. Booked includes containers booked by IBS which have not yet been reported as lifted. New bookings are excluded.                                                                                                     
4. New bookings are bookings completed with the previous 7 days                                                                    
5. Minor routes with no route index assigned are excluded.                                                                         
6. SCR - Specialized Customer Requirements cargo.                                                                                  
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CARGO MANAGEMENT REPORT For USC03                 SPECIALIZED CUSTOMER REQUIREMENTS SHARES (FEU)                                 Date: 12/01/2002 
                                                       01 September 2001 - 01 December 2002                                                       
                                                                                                                                                  
                                                                       GSA                                                                        
                                                                          Lifted    Booked      New                                               
RI  ROUTE NAME                                         DIRECTION  SCAC       SCR       SCR       SCR     Total PERCENT                            
--  -------------------------------------------------- ---------- ---- --------- --------- --------- --------- -------                            
 1                                 US WEST COAST-JAPAN EXPORT     APLS     214.5       6.5         0       221    87 %                            
                                                                  MAEU        32         0         0        32    13 %                            
                                                                                                           253                                    
                                                                                                                                                  
 1                               US WEST COAST-OKINAWA EXPORT     APLS       151      19.5         1     171.5    89 %                            
                                                                  MAEU        22         0         0        22    11 %                                                                                                                                                 

193.5                                    
                                                                                                                                                  
 1                         US WEST COAST-KOREA (SOUTH) EXPORT     APLS     219.5       6.5         0       226    84 %                            
                                                                  MAEU        43         0         0        43    16 %                            
                                                                                                           269                                    
                                                                                                                                                  
 5                       US EAST COAST-CONT EUR/UK/IRE EXPORT     LYKL       100         2        .5     102.5    17 %                            
                                                                  MAEU     482.5        15      12.5       510    83 %                            
                                                                                                         612.5                                    
                                                                                                                                                  
 6                          US EAST COAST-ADRIATIC SEA EXPORT     POCL      99.5         0         2     101.5   100 %                            
                                                                                                         101.5                                    
                                                                                                                                                  
 6                 US EAST COAST-EASTERN MEDITERRANEAN EXPORT     MAEU         4         0         0         4     2 %                            
                                                                  POCL       189         5         0       194    98 %                            
                                                                                                           198                                    
                                                                                                                                                  
 6                 US EAST COAST-WESTERN MEDITERRANEAN EXPORT     MAEU        70       1.5         0      71.5    52 %                            
                                                                  POCL        62       3.5         0      65.5    48 %                            
                                                                                                           137                                    
                                                                                                                                                  
11                       US GULF COAST-CONT EUR/UK/IRE EXPORT     LYKL        25         0         0        25    51 %                            
                                                                  MAEU        24         0         0        24    49 %                            
                                                                                                            49                                    
                                                                                                                                                  
12                          US GULF COAST-ADRIATIC SEA EXPORT     POCL         2         0         0         2   100 %                            
                                                                                                             2            
                     
 
                          CUSTOMER SERVICE             DIRECTION  SCAC MCC AWARD*** LIFTED+BOOKED   BALANCE PERCENT           
                          ---------------------------- ---------- ---- ------------ ------------- --------- -------           
                          CONUS-Turkey                 EXPORT     MAEU            2            29              100%           
                                                       EXPORT     POCL            1            12              100%           
                                                                                                                                   
                          EC to Adriatic               EXPORT     POCL            1            66              100%           
                                                                                                                                   
                          EC-Cont Europe               EXPORT     LYKL            7          45.5              100%           
                                                       EXPORT     MAEU           39         137.5              100%           
                                                                                                                                   
                          EC-West Med                  EXPORT     MAEU           11            49              100%           
                                                       EXPORT     POCL            4          23.5              100%           
                                                                                                                                   
                          WC-Japan                     EXPORT     APLS           31          71.5              100%           
                                                       EXPORT     MAEU            5          33.5              100%           
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                          WC-Okinawa                   EXPORT     APLS            9            54              100%           
                                                       EXPORT     MAEU            3          39.5              100%           
                                                                                                                                   
                          WC-So. Korea                 EXPORT     APLS           37         115.5              100%           
                                                       EXPORT     MAEU            7            32              100%           
 
Notes:                                                                                                                             
1. Container only. Commercial container bookings only.                                                                             
2. Lifted includes containers with sail date reported in WPS, CSS or via EDI 315 transaction.                                                                                        
3. Booked includes containers booked by IBS which have not yet been reported as lifted. New bookings are excluded.                                                                                                     
4. New bookings are bookings completed with the previous 7 days                                                                    
5. Minor routes with no route index assigned are excluded.                                                                         
6. SCR - Specialized Customer Requirements cargo.                                                                                  
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 MANAGEMENT REPORT For USC03                 SPECIALIZED CUSTOMER REQUIREMENTS SHARES (FEU)                                 Date: 12/01/2002 
                                                       01 September 2001 - 01 December 2002                                                                                                                                                                                                       
                                                                      LUMBER                                                                      
                                                                          Lifted    Booked      New                                               
RI  ROUTE NAME                                         DIRECTION  SCAC       SCR       SCR       SCR     Total PERCENT                            
--  -------------------------------------------------- ---------- ---- --------- --------- --------- --------- -------                            
 1                                 US WEST COAST-JAPAN EXPORT     APLS        58         0         0        58    92 %                            
                                                                  MAEU         5         0         0         5     8 %                            
                                                                                                            63                                    
                                                                                                                                                  
 1                               US WEST COAST-OKINAWA EXPORT     APLS        61         0         0        61    97 %                            
                                                                  MAEU         2         0         0         2     3 %                            
                                                                                                            63                                    
                                                                                                                                                  
 1                         US WEST COAST-KOREA (SOUTH) EXPORT     APLS       109         0         0       109   100 %                            
                                                                                                           109                                    
                                                                                                                                                  
                            CUSTOMER SERVICE           DIRECTION  SCAC    MCC AWARD LIFTED+BOOKED   BALANCE PERCENT           
                            -------------------------- ---------- ---- ------------ ------------- --------- -------           
                            WC-Japan                   EXPORT     APLS            1            14              100%           
                                                       EXPORT     MAEU            1             0         1      0%           
                                                                                                                                   
                            WC-Okinawa                 EXPORT     APLS            1            34              100%           
                                                       EXPORT     MAEU            1             0         1      0%           
                                                                                                                                   
                            WC-So. Korea               EXPORT     APLS           26            24         2     92%           
                                                                                                                                   
 
 
 
Notes:                                                                                                                             
1. Container only. Commercial container bookings only.                                                                             
2. Lifted includes containers with sail date reported in WPS, CSS or via EDI 315 transaction.                                                                                        
3. Booked includes containers booked by IBS which have not yet been reported as lifted. New bookings are excluded.                                                                      
4. New bookings are bookings completed with the previous 7 days                                                                    
5. Minor routes with no route index assigned are excluded.                                                                         
6. SCR - Specialized Customer Requirements cargo. 
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CARGO MANAGEMENT REPORT For USC03                 SPECIALIZED CUSTOMER REQUIREMENTS SHARES (FEU)                                 Date: 12/01/2002 
                                                       01 September 2001 - 01 December 2002                                                       
                                                                                                                                                  
                                                                      NEXCOM                                                                      
                                                                          Lifted    Booked      New                                               
RI  ROUTE NAME                                         DIRECTION  SCAC       SCR       SCR       SCR     Total PERCENT                            
--  -------------------------------------------------- ---------- ---- --------- --------- --------- --------- -------                            
 1                                 US WEST COAST-JAPAN EXPORT     APLS       595       1.5       3.5       600    85 %                            
                                                                  MAEU     103.5         0         0     103.5    15 %                            
                                                                                                         703.5                                    
                                                                                                                                                  
 6                 US EAST COAST-WESTERN MEDITERRANEAN EXPORT     MAEU     278.5        15         0     293.5    28 %                            
                                                                  POCL     734.5         5         3     742.5    72 %                            
                                                                                                          1036                                    
                                                                                                                                                  
12                 US GULF COAST-WESTERN MEDITERRANEAN EXPORT     MAEU        15         0         0        15   100 %                            
                                                                                                            15                                    
                                                                                                                                                  
                    CUSTOMER SERVICE                   DIRECTION  SCAC    MCC AWARD LIFTED+BOOKED   BALANCE PERCENT           
                    ---------------------------------- ---------- ---- ------------ ------------- --------- -------           
                    EC-West Med                        EXPORT     MAEU           33            94              100%           
                                                       EXPORT     POCL          116          70.5      45.5     61%           
                                                                                                                                   
                    WC-Japan                           EXPORT     APLS          125         174.5              100%           
                                                       EXPORT     MAEU           22          20.5       1.5     93%           
                                                                                                                                   
 
 
 
 
Notes:                                                                                                                             
1. Container only. Commercial container bookings only.                                                                             
2. Lifted includes containers with sail date reported in WPS, CSS or via EDI 315 transaction.                                                                                        
3. Booked includes containers booked by IBS which have not yet been reported as lifted. New bookings are excluded.                                                                                                     
4. New bookings are bookings completed with the previous 7 days                                                                    
5. Minor routes with no route index assigned are excluded.                                                                         
6. SCR - Specialized Customer Requirements cargo.                                                                                  
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CARGO MANAGEMENT REPORT For USC03                 SPECIALIZED CUSTOMER REQUIREMENTS SHARES (FEU)                                 Date: 12/01/2002 
                                                       01 September 2001 - 01 December 2002                                                       
                                                                                                                                                  
                                                                       SWA                                                                        
                                                                          Lifted    Booked      New                                               
RI  ROUTE NAME                                         DIRECTION  SCAC       SCR       SCR       SCR     Total PERCENT                            
--  -------------------------------------------------- ---------- ---- --------- --------- --------- --------- -------                            
 7                                US EAST COAST-KUWAIT EXPORT     MAEU        40         0         0        40    15 %                            
                                                                  POCL     219.5       4.5        .5     224.5    85 %                            
                                                                                                         264.5                                    
                                                                                                                                                  
 7               US EAST COAST-PERSIAN GULF, GULF OMAN EXPORT     MAEU       109         3         2       114    28 %                            
                                                                  POCL     278.5         8        13     299.5    72 %                            
                                                                                                         413.5                                    
                                                                                                                                                  
13                                US GULF COAST-KUWAIT EXPORT     MAEU        29         0         0        29   100 %                            
                                                                                                            29                                    
                                                                                                                                                  
13               US GULF COAST-PERSIAN GULF, GULF OMAN EXPORT     MAEU        41        12         1        54    41 %                            
                                                                  POCL        78         0         0        78    59 %                            
                                                                                                           132                                    
                                                                                                                                                  
47                                US WEST COAST-KUWAIT EXPORT     APLS         1         0         0         1   100 %                            
                                                                                                             1                                    
                                                                                                                                                  
 
                            CUSTOMER SERVICE           DIRECTION  SCAC MCC AWARD*** LIFTED+BOOKED   BALANCE PERCENT           
                            -------------------------- ---------- ---- ------------ ------------- --------- -------           
                            EC-Middle East             EXPORT     APLS            1             0         1      0%           
                                                       EXPORT     MAEU            1            71              100%           
                                                       EXPORT     POCL            1         132.5              100%           
                                                                                                                                   
 
Notes:                                                                                                                             
1. Container only. Commercial container bookings only.                                                                             
2. Lifted includes containers with sail date reported in WPS, CSS or via EDI 315 transaction.                                                                                        
3. Booked includes containers booked by IBS which have not yet been reported as lifted. New bookings are excluded.                                                                                                     
4. New bookings are bookings completed with the previous 7 days                                                                    
5. Minor routes with no route index assigned are excluded.                                                                         
6. SCR - Specialized Customer Requirements cargo.                                                                                  
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CARGO MANAGEMENT REPORT For USC03                 SPECIALIZED CUSTOMER REQUIREMENTS SHARES (FEU)                                 Date: 12/01/2002 
                                                       01 September 2001 - 01 December 2002                                                       
                                                                                                                                                  
                                                                 Military Postal                                                                                                                                       
Lifted    Booked      New                                               
RI  ROUTE NAME                                         DIRECTION  SCAC       SCR       SCR       SCR     Total PERCENT                            
--  -------------------------------------------------- ---------- ---- --------- --------- --------- --------- -------                            
 1                                 US WEST COAST-JAPAN EXPORT     APLS        84         0         0        84    90 %                            
                                                                  MAEU       9.5         0         0       9.5    10 %                            
                                                                                                          93.5                                    
                                                                                                                                                  
 1                               US WEST COAST-OKINAWA EXPORT     APLS        87         0         0        87    94 %                            
                                                                  MAEU         6         0         0         6     6 %                            
                                                                                                            93                                    
                                                                                                                                                  
 1                         US WEST COAST-KOREA (SOUTH) EXPORT     APLS      92.5         0         0      92.5   100 %                            
                                                                                                          92.5                                    
                                                                                                                                                  
 5                       US EAST COAST-CONT EUR/UK/IRE EXPORT     MAEU       695         0         0       695   100 %                            
                                                                                                           695                                    
                                                                                                                                                  
 6                 US EAST COAST-WESTERN MEDITERRANEAN EXPORT     MAEU        31         0         0        31    47 %                            
                                                                  POCL      34.5         0         0      34.5    53 %                            
                                                                                                          65.5                                    
                                                                                                                                                  
 
                        CUSTOMER SERVICE               DIRECTION  SCAC    MCC AWARD LIFTED+BOOKED   BALANCE PERCENT           
                        ------------------------------ ---------- ---- ------------ ------------- --------- -------           
                        EC-Cont Europe                 EXPORT     MAEU          148           152              100%           
                                                                                                                                   
                        EC-West Med                    EXPORT     MAEU            6            13              100%           
                                                       EXPORT     POCL           12             0        12      0%           
                                                                                                                                   
                        WC-Japan                       EXPORT     APLS            1          15.5              100%           
                                                       EXPORT     MAEU            1             0         1      0%           
                                                                                                                                   
                        WC-Okinawa                     EXPORT     APLS            1            15              100%           
                                                       EXPORT     MAEU            1             0         1      0%           
                                                                                                                                   
                        WC-So. Korea                   EXPORT     APLS           10            15              100%           
                                                                                                                                   
 
 
Notes:                                                                                                                             
1. Container only. Commercial container bookings only.                                                                             
2. Lifted includes containers with sail date reported in WPS, CSS or via EDI 315 transaction.                                                                                        
3. Booked includes containers booked by IBS which have not yet been reported as lifted. New bookings are excluded.                                                                                                     
4. New bookings are bookings completed with the previous 7 days                                                                    
5. Minor routes with no route index assigned are excluded.                                                                         
6. SCR - Specialized Customer Requirements cargo.                                                                                  
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CARGO MANAGEMENT REPORT For RDC02                 SPECIALIZED CUSTOMER REQUIREMENTS SHARES (FEU)                                 Date: 12/01/2002 
                                                        01 August 2002 – 01 December 2002                                                         
                                                                                                                                                  
                                                                      AAFES                                                                       
                                                                          Lifted    Booked       New                                    
RI  ROUTE NAME                                         DIRECTION  SCAC       SCR       SCR       SCR     Total PERCENT                 
--  -------------------------------------------------- ---------- ---- --------- --------- --------- --------- -------                 
26                                US WEST COAST-ALASKA EXPORT     CSXL       100         0         0       100    48 %                 
                                                                  TOTE       107         0         0       107    52 %                 
                                                                                                           207                         
 
37                           US EAST COAST-PUERTO RICO EXPORT     CSXL       389         0         0       389   100 %                 
                                                                                                           389                         
                                                                                                                                                  
                                                                                                                                   
                        CUSTOMER SERVICE               DIRECTION  SCAC    MCC AWARD LIFTED+BOOKED   BALANCE PERCENT           
                        ------------------------------ ---------- ---- ------------ ------------- --------- -------           
                        USWC-ALASKA                    EXPORT     CSXL          144           100        44     70%           
                                                       EXPORT     TOTE          210           107       103     51%           
                                                                                                                                   
 
                        USEC/USGC-PUERTO RICO          EXPORT     CSXL          266           389              100%           
                                                                                                                                   
 
 
 
 
Notes:                                                                                                                             
1. Container only. Commercial container bookings only.                                                                             
2. Lifted includes containers with sail date reported in WPS, CSS or via EDI 315 transaction.                                                                                        
3. Booked includes containers booked by IBS which have not yet been reported as lifted. New bookings are excluded.                                                                                                     
4. New bookings are bookings completed with the previous 7 days                                                                    
5. Minor routes with no route index assigned are excluded.                                                                         
6. SCR - Specialized Customer Requirements cargo.                                                                                  
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